
Content Counts

10.00 – 10.45 Join the digital drop-in
Want to know how often you should be tweeting? Or how to get more friends talking about your 
store on Facebook? Then head to this open session where a friendly expert will answer all your 
burning digital questions.

11.00 – 11.30 Choose the right social media channels for your store
Effective communication with customers and suppliers starts with the right social media 
channels. Discover the individual benefits of each, from Facebook to LinkedIn, and hear expert 
case studies on stores who’ve turned ‘likes’ into lucrative sales.

11.45 – 12.15 Hands-on social media  
Get the essential social media basics at this practical workshop where you’ll learn to log-on, 
create a new account and post on Facebook and Twitter. Computers are provided so you can get 
started in the sessions and share from the show straight away.

12.20 – 13.00 Join the digital drop-in
Want to know how often you should be tweeting? Or how to get more friends talking about your 
store on Facebook? Then head to this open session where a friendly expert will answer all your 
burning digital questions.

13.15 – 13.45 Perfect posting: what to say and when to say it
Explore how to create quick, compelling and influential content across all your social media 
channels. Learn the right tone of voice for each audience and find out how often you should post.

MONDAY ONLY
14.00 – 14.30 Driving customer loyalty online

Social media is at the heart of Gandy’s strategy to change the world through a powerful story. In 
this informative session the brand’s founder Rob Forkan will share how he uses digital to build 
strong relationships with customers, and creates the kind of loyalty that translates to increased 
sales and profits.

TUESDAY ONLY
14.00 – 14.30 # for Profit 

#’s aren’t just a way of attracting attention…they’re the start of a conversation that can end in 
your customers spending more money with you.  Twitter expert David Glenright will deliver this 
practical session to demonstrate how using the right # can get your customers to notice you and 
help grow your sales. 

WEDNESDAY ONLY
14.00 – 14.30 Supercharge your social media messages

Alexandra Hill, course leader at The Retail Skills Academy and Norwich City College, explains how 
to find the right tone of voice and choose the topics which transform digital buzz topics into 
real-life sales. Come and start your online conversation right here.

15.15 – 16.00 Join the digital drop-in
Want to know how often you should be tweeting? Or how to get more friends talking about your 
store on Facebook? Then head to this open session where a friendly expert will answer all your 
burning digital questions.

14.45 – 15.15 Go beyond social media
Creating profit online doesn’t end with social media. Hear how to make the most from other 
digital platforms, from using a smartphone app to where to go for a free website for your store.

In these intimate workshop-style sessions you’ll discover how to
create, select and share the kind of supercharged content that helps
you engage digitally with your customers and grow your sales. Ask
our expert speakers your questions in an informal setting and come
away with a basketful of practical ideas.


